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FIBERMASTER CARPET CARE
The Systematic Game Plan

for Maintaining Carpets

Pre-spra
loosen the

Rotary shampoo
the area.*

Use defoamer
in the recovery

tank.

Always review
your plan for
continued
success.

Increase or
decrease

frequencies
as needed.

Try d
meth
equi

Clean high traffic
areas regularly

with one or more
methods.

Perform daily to
keep appearance

at a high level
and ease
removal.

Flush with a
rinse agent and

portable
extractor.

Use a dryer on
the spot to

prevent wicking.

Method 1:
Spin Cleaning*

Moisten the
pad and

change pads
frequently.

Method 2:
Light Extraction

Cleaning

STEP 4
SPOT CLEANING

STEP 5
INTERIM

MAINTENANCE

STEP 1
PLAN YOU
PROGRAM

Rinse-extract
using a rinse

agent.

• PC113 Pre-Spray & Spot
Remover

• Fibermaster Spotters
• PC114 Carpet Rinse Agent
• Fibermaster Carpet Rinse

Agent

STEP 7
REVIEW

Pre-spray to
loosen the soil.

• Fibermaster All
‘N One

• PC113 Pre-
Spray & Spot
Remover

• Fibermaster All
‘N One

• PC113 Pre-
Spray & Spot
Remover

• Fiberm
• PC111
• Odor 
• Fiberm
• Fiberm
• PC112
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Dehumidifiers
help prevent

mold growth and
wicking and

speed dry time.

Consider:
carpet types,
traffic, and

expectations of
quality.

Set
Realistic

Goals

TRAIN TO WIN
MD Stetson’s
“Catch the
Training”

Program can
help.

Consider:
staffing and
equipment

needs.

Select the proper
vac for the

application.

For large open
areas and

hallways, use
wide area vacs
or sweepers.

For small open
areas, use

upright vacs.

For congested
areas, use

backpacks or
canister vacs.

Removes granule
dirt and soil.

Prevents
premature wear

and traffic
patterns.

ay to
e soil.

different
hods or
pment.

Continually train
your staff.

Mix a
deodorizer
with the

extraction
shampoo to
deodorize.

When interim
maintenance no

longer works,
proceed to next

step.

Method 3:
Rotary

Shampooing*

Use defoamer
in the

recovery tank.

Training
materials and

support programs
are available.

Entrance
matting, as your

first line of
defense, can

trap up to
80% of soil

STEP 3
DAILY

VACUUMING

STEP 6
RESTORATIVE
MAINTENANCE
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STEP 2
STAFF TRAINING

master Sanitizer Shampoo
1 Odor Counteractant
Exit

master Defoamer
master Extraction Cleaner
2 Extraction Cleaner

••••• Fibermaster Dry
Foam Shampoo

• Fibermaster
Sanitizer
Shampoo

• Fibermaster All ‘N One
• PC113 Pre-Spray & Spot Remover
• Fibermaster Dry Foam Shampoo
• PC114 Carpet Rinse Agent
• Fibermaster Carpet Rinse Agent
• Fibermaster Sanitizer Shampoo

RESTORATIVE MAINTENANCE
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* Check with carpet manufacturer prior to rotary shampooing or spin cleaning.* Check with carpet manufacturer prior to rotary shampooing or spin cleaning.* Check with carpet manufacturer prior to rotary shampooing or spin cleaning.* Check with carpet manufacturer prior to rotary shampooing or spin cleaning.* Check with carpet manufacturer prior to rotary shampooing or spin cleaning.



Fibermaster Extraction Shampoo
A highly effective carpet cleaner for all portable extraction equipment.  Re-
moves soils and stains quickly and efficiently. Fibermaster Extraction Shampoo
is fortified with soil suspending agents. Low foam and safe for all types of
colorfast carpeting. Use on carpets and rugs made of wool, synthetics and
blends. Specially formulated not to remove stain resistance treatments.  Use
dilution 1:256.  4 gallons per case.

Fibermaster Dry Foam Shampoo
A concentrated, dry-foam shampoo for use with rotary and foam-type equip-
ment.  Neutral, nontoxic, nonflammable and biodegradable, Safe and effective
on carpets and upholstery, all fibers and colors.  Generates dry foam that traps
dirt and soil, lifting it to the surface for easy vacuum pickup.  Wetting of carpet
is kept to a minimum, avoiding backing wet-out and allowing traffic resumption
a few hours after cleaning.  No rinse necessary, foam crystallizes and is
removed with vacuuming.  Specially formulated not to remove stain resistance
treatments.  Use dilution: 1:32.  4 gallons per case.

Fibermaster Carpet Sanitizer Shampoo
A low-foaming, carpet shampoo formulated for use with extraction and carpet
steam cleaning equipment.  Fortified with odor counteractants to neutralize
malodors.  Removes greasy soil and will not leave a residue to promote resoiling.
Contains “twin chain” quaternary ammonium compounds that reduce gram-
negative and gram-positive odor-forming bacteria.  Helps prevent mold growth.
Use with portable extractors and rotary shampooers Recommended for use
on washable synthetic fibers.  EPA Registered.  Use dilution: 1-64.  4 gallons/
case.

Product Central #112: Extraction Carpet Cleaner*
A highly effective carpet cleaner, fortified with soil suspending agents.  Use in all
types of extractors.  PC #112 removes soil and stains quickly and efficiently.
Low foam and safe pH for all types of colorfast carpets and rugs made of wool,
synthetics and blends.  Specially formulated not to remove stain resistance
treatments.  Dispenses automatically.  4 half-gallon cartridges per case.

CARPET CLEANERS

M.D. STETSON COMPANYM.D. STETSON COMPANYM.D. STETSON COMPANYM.D. STETSON COMPANYM.D. STETSON COMPANY
92 York Avenue  •  Randolph, MA 02368
800-255-8651  •  781-986-6161
www.mdstetson.com

The Product Central Dispensing System features two
unique compact units that safely and accurately
dispense a full line of cleaning chemicals.  Please see
separate information.

Safe and accurate dispensing every time.

CENTRAL
P R O D U C T

SPECIALTY PRODUCTS

Fibermaster All ‘N One
Carpet pretreatment, bonnet cleaner and general spotter, in one product.  Use
diluted to pretreat heavily soiled areas prior to cleaning.  Use as a general
spotter to remove most common-type stains.  Also use as an interim carpet
(bonnet) cleaner for use during the time between extraction or dry-foam sham-
pooing.  For use in continuous traffic areas, dries in 30-45 minutes without
leaving a residue.  Specially formulated not to remove stain resistance treat-
ments.  Safe for all colorfast carpet types.  Use dilution: 1:3 to 1:10, depending
on the application.  4 gallons per case.

Product Central #113: Pre-Spray & Spot Remover*
Multi-use to pretreat heavily soiled areas prior to shampooing or extraction
cleaning; remove most common-type stains; and interim (bonnet) clean be-
tween extractions or dry foam shampoos.  For use in continuous traffic areas,
dries within 30-45 minutes and leaves no residue.  Safe for all colorfast carpet
types. Won’t remove stain resistance treatments.  Dispenses automatically for
pre-spray and spin cleaning, and for spot removal.  4 half-gallon cartridges per
case.

Fibermaster Spot Remover
This nontoxic, ready-to-use, all-purpose carpet spotter and grease cutter is
effective for all kinds of soil.  Removes most soils and stains from carpets,
upholstery and hard surfaces. Apply with sprayer, agitate and blot away.  Rinse
when stain is gone.  12 quarts per case.Fibermaster Defoamer

Add to the recovery tank of extraction equipment to eliminate foam buildup that
can interfere with the extraction operation. The use of Fibermaster™ Defoamer
in the recovery tank will result in greater equipment efficiency. Economical to
use.  Requires only a small amount for total foam control.  Use dilution: as
needed.  4 gallons per case.

Odor Exit
A highly concentrated, liquid deodorant and odor counteractant.  Filters out bad
odors, replacing them with a pleasant fresh scent.  Use as a deodorizer to
freshen air, carpets, upholstery or drapes, and as an additive in extractors,
pre-sprays and shampoos.  Effectively removes odors caused by food, smoke,
vomit, urine, pets and mildew.  A nontoxic and nonstaining formula.  Use dilution:
1-4 ounces.  4 gallons per case.

Product Central #114: Carpet Rinse Agent*
Use with all types of extractors to flush out detergent and soil residues from
carpets.  Use in conjunction with a pre-spray for rinse extraction techniques.
Good for spot removal rinse and flushing.  Low pH.  Dispenses automatically.
4 half-gallon cartridges per case.

Product Central #111: Odor Counteractant*
Highly concentrated liquid deodorant and odor counteractant.  Filters out bad
odors, replacing them with a pleasant fresh scent.  Use as a deodorizer to
freshen air, carpets, upholstery or drapes, and as an additive in extractors,
pre-sprays and shampoos.  Effectively removes odors caused by food, smoke,
vomit, urine, pets and mildew.  Nontoxic and nonstaining.  Dispenses automati-
cally.  4 half-gallon cartridges per case.

Fibermaster Coffee Remover
Quickly loosens and removes stubborn coffee stains.  May be used as a
bonnet pre-spray or spotter with steam release method.  Apply with sprayer to
soiled area of carpet or upholstery, use tamping brush to agitate. Allow 2 min-
utes before extracting. Repeat as needed.

Fibermaster Gum Remover
Helps remove chewing gum, candle wax, putty and other gummy substances
from surfaces. Quickly freezes the substance to approximately -40ºF so you
can remove it fast. No staining or chemical residue. Contains no chemicals that
will reduce the ozone in the upper atmosphere. Ready-to-use. 12-ounce aero-
sol.

Fibermaster Grease & Tar Remover
Removes oil, grease and tar from carpets by dissolving, holding in suspension
and flushing out with water.  Can be diluted with either water or solvent to make
a pre-spray for asphalt footprints.  Apply with sprayer or sponge, do not over-
saturate or the backing may be damaged. Allow approximately five minutes
before removing.

SPOTTERS AND PRE-SPRAYS

* All Product Central products are made for use
with the Product Central Dispensing System.

Fibermaster Carpet Rinse Agent
Flush out detergent and soil residues from carpets with all types of extractors.
Use in conjunction with a pre-spray for rinse extraction techniques.  Good for
spot removal rinse and flushing.  Low pH.  Use dilution: 1:256.  4 gallons per case.


